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News Release

Detroit Metropolitan Airport concessionaires seek workers during job fair

-- Restaurants and retail locations hiring for multiple positions

DETROIT (September 23, 2022) — The Wayne County Airport Authority (WCAA), which
operates Detroit Metropolitan Wayne County Airport (DTW), is hosting a job fair on behalf of
its concessionaires. The event will take place from 10 a.m. to 2 p.m. on Tuesday, September 27
at the Nomads Building — 10100 Middlebelt Rd., Romulus, Michigan 48174.

Management teams from several concessionaires will be on-site, interviewing candidates for full-
and part-time positions in the airport terminals. Opportunities are available at retail locations
including Be Relax Spa, Dylan’s Candy Bar, Michigan Sports, The Detroit News and World
Duty Free. Food and beverage locations with openings include Andiamo, Chick-fil-A, National
Coney Island, Plum Market, Robert Mondavi Experience, Subway, and many more. The full list
1s available on the DTW website — metroairport.com/employment.

“Our concessions staff plays a key role in delivering an excellent customer experience,” said
WCAA CEO Chad Newton. “We’re hoping the flexible shifts, competitive pay and growth
opportunities will attract job seekers who enjoy helping others. Plus, this is an exciting
environment where you can meet people from around the world. DTW is a great place to work.”

Job fair participants must be at least 18 years old and should bring two pieces of identification: a
state identification card or driver’s license and their original social security card or birth
certificate with seal. Any offers of employment will require successful completion of an airport
background check.

For more information, job seekers should contact WCAA’s Concessions team at (734) 942-3751
or send an email to concessions@wcaa.us.

Detroit Metropolitan Wayne County Airport (DTW) serviced more than 23 million passengers in 2021, amid the
global COVID-19 pandemic. In 2019, DTW welcomed more than 36 million passengers. As one of the world’s
leading air transportation hubs, DTW offers service from 12 scheduled passenger airlines. Michigan’s largest
airport offers approximately 800 flights per day to and from more than 125 nonstop destinations on three
continents. With two award-winning passenger terminals, six jet runways, and an onsite AAA Four-Diamond Westin
Hotel, DTW is among the world’s most efficient, customer friendly and operationally capable airports in North
America. Detroit Metropolitan Wayne County Airport earned Airports Council International’s 2020 Airport Service
Quality Award for Best Airport by Size and Region (25 to 40 million passengers per year in North America). DTW
also received the highest score among mega airports in the J.D. Power 2019 North America Airport Satisfaction
Study of customers’ satisfaction with the airport they traveled through and scored the highest in the security check
and terminal facilities factors. Visit jdpower.com/awards for details. DTW is operated by the Wayne County Airport
Authority, which also operates nearby Willow Run Airport — an important corporate, cargo and general aviation
facility. The Airport Authority is entirely self-sustaining and does not receive tax dollars to support airport
operations. Visit www.metroairport.com for more information.
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For additional information, members of the media may contact:
Erica Donerson — Erica.Donerson(@wecaa.us or Media Line — (734) 247-7379
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